HONGKONG

For Immediate Release
HK Express is Hong Kong’s Most On-Time Airline

Independent Tracking by flightstats.com puts HK Express on Top

Hong Kong, 6 March, 2014 - HK Express continues to consolidate their successful
transformation to a low-fare airline, announcing today that new On Time Performance (OTP)

statistics show them to be Hong Kong’s most punctual airline.

Renowned aviation industry website flightstats.com generates the OTP statistics, which
measure airlines according to the percentage of their flights that either take off or land within 15
minutes of the originally stated arrival or departure time.

The website found that of all Hong Kong-based airlines, HK Express has had the greatest
percentage of on-time flights in the last six months, beating out more established rivals. Since
October 2013, an average of 91% of HK Express flights took off within 15 minutes of their stated

departure time.

Since their transformation, HK Express has focused strongly on both expanding their network
and providing reliable, low-cost services to popular destinations, such as Tokyo, Osaka and

Seoul.

“This remarkable result, calculated by an independent analyst, proves that Hongkongers can
trust HK Express to get them where they want to go, on time!” commented Mr. Andrew Cowen,
Deputy CEO of HK Express, “It's also a testament to our commitment to making HK Express the
most efficient, affordable and reliable airline in Hong Kong. We couldn’t be more pleased with

this achievement, and of course, we will continue to keep striving to make sure we stay on top.”

-Ends-
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About HK Express:

HK Express commenced flights on 27 October 2013 from their home in Hong Kong, as Hong
Kong’s only low-fare airline. HK Express flies to Phuket and Chiang Mai in Thailand, Taichung in
Taiwan, Kunming in Mainland China, Kota Kinabalu (Sabah) and Penang in Malaysia, Tokyo-
Haneda, Osaka Kansai and now, Fukuoka (commences 10 April, 2014) in Japan and Seoul-
Incheon in Korea (commences 30 March 2014).

For more information, please visit hkexpress.com, follow us on Sina Weibo:
weibo.com/hkexpress or refer to our Facebook fan page: hkexpress.com/facebook



http://www.hkexpress.com/
http://weibo.com/hkexpress
http://www.hkexpress.com/facebook
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