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Exclusive to HK Express Travel Insurance!
"Pre-filled claim form" service on Emma by AXA
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Pre-fill Claim

(
One click to \P
submit - save
time and
effort!

Claim details
are already
pre-filled**!

If you purchase HK Express Travel Insurance when booking your HK Express flight and register for an
Emma by AXA account before departure, you can use the “pre-filled claim form” service**in the
Emma by AXA app if your flight is delayed. Simply review the pre-filled flight delay claim details in
the app and submit your claim right away — saving time and effort!

Steps for "pre-filled claim form" service**:

Incident Date

2026/03/01

Step 1: Click the "Pre-fill Claim" button in the email
Flight/Carrier No. and/or push notification sent by AXA

Step 2: Review the pre-filled claim information?, or add
any additional information in the app

Step 3: Submit your claim

Manage your
Download policies and submit

Emma by AXA App claims with ease

N Login now
(Q Emma by AXA ﬁ') B ok ile L . -
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Remarks:

'For Hong Kong-originating flights only. HK Express Travel Insurance is underwritten by AXA General Insurance Hong
Kong Limited (“AXA”). Hong Kong Express Airways Limited (Licence No.: FA2201) is registered in accordance with the
Insurance Ordinance (Cap. 41 of the Laws of Hong Kong) as an insurance agent of AXA for distributing the product in the
Hong Kong SAR.

2Submission of claims via Emma by AXA required Emma by AXA account (with the applicable policy linked) is subject to
the Terms and Conditions of Emma by AXA. All claims are subject to review and approval by AXA and the terms,
conditions and exclusions of your insurance policy. AXA reserves the right to request additional information,
documentation and proof of claim in support. Submission of a claim do not guarantee acceptance or settlement, nor
should they (or either of them) constitute or be construed as admission of liability by AXA.

3 The pre-filled claim information via the “Pre-fill Claim” button is only applicable to the claim related to the flight delay
incident. AXA does not represent or warrant any aspects of the pre-filled claim information and/or information relating to
flight delay incident, including without limitation to its accuracy and completeness. When you submit a claim, you are
responsible for ensuring that all information is true, accurate and complete and that all information that may in any way
be material to the claim has been fully disclosed. You should supplement any missing and/or additional information
where appropriate. In no circumstance shall AXA be held liable for the information you submit relating to your claim.

4 To ensure your claim is processed smoothly, please submit your claim within 90 days after the end date of your travel
journey. Claims submitted after this period will not be accepted. Please keep the relevant supporting document(s)
(including boarding passes, air tickets, confirmation from airline/carrier certifying delay, etc.) as AXA reserves the right to
verify them within 6 months after the claim completion date.
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