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Booking Channel Baggage 
Type HKD JPY PHP TWD CNY USD MYR KRW THB

Initial Booking
20 kg/piece 310 6,000 2,500 1,400 300 40 210 59,000 1,600 

32 kg/piece 430 8,300 3,400 1,900 420 55 290 81,000 2,200 

Manage My Booking 
(after initial booking) 

20 kg/piece 380 7,300 3,000 1,700 370 49 260 72,000 2,000 

32 kg/piece 510 9,800 4,100 2,300 490 65 340 96,000 2,600 

Online Check-in
20 kg/piece 460 8,900 3,700 2,000 450 59 310 87,000 2,400 

32 kg/piece 600 11,600 4,800 2,600 580 77 400 113,000 3,100 

Customer Connect 
20 kg/piece 490 9,400 3,900 2,200 470 63 330 93,000 2,500 

32 kg/piece 670 12,900 5,300 2,900 650 86 450 126,000 3,500 

Airport 
Check-In Counter

20 kg/piece 600 11,600 4,800 2,600 580 77 400 113,000 3,100 

32 kg/piece 740 14,300 5,900 3,200 720 95 500 140,000 3,800 

Last updated: 4 November 2025

Checked Baggage Fee
For bookings via HK Express Official website / Mobile App / WeChat Mini-app

Price is per passenger, per segment

Please note: For baggage with an overall size exceeding 158cm / 62” (L+W+H), please refer to the following details of Special Baggage.

Items that exceed the agreed size must be repacked into split-up units, otherwise they will be charged as Special Baggage to be accepted on the flight. Please pre-book Special Baggage if your bag is oversized and 

/ or overweight.

There are exceptions for mobility aids, medical equipment and wheelchair.

Each passenger can purchase up to 2 pieces of checked baggage during initial booking, Manage My Booking and online check-in. For extra checked baggage purchase, please proceed to Airport Check-In Counter 

directly for assistance, subject to additional fees. 
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Cabin Baggage Fee

Price is per passenger, per segment

Only applicable to passengers who purchased Ultra Lite and Essential Fares.

Cabin Baggage must fit in the shared overhead compartment and must not exceed 56 (L) x 36 (W) x 23 (L) cm (22" x 14" x 9").

This fee includes the entitlement to maximum one piece of Cabin Baggage. The combined weight of this item and the existing one piece of Small Personal Item must not exceed 7kg in total.

Booking Channel
Baggage 

Type HKD JPY PHP TWD CNY USD MYR KRW THB

Manage My Booking 
(after initial booking) 

Per piece

100 1,900 800 400 100 15 60 18,000 450

Online Check-in 150 2,800 1,100 600 140 20 90 27,000 650

Customer Connect 250 4,700 1,800 1,000 240 35 140 45,000 1,100

Airport 
Check-in Counter 300 5,600 2,200 1,200 280 40 170 55,000 1,300
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Booking Channel Weight HKD JPY PHP TWD CNY USD MYR KRW THB

Initial Booking

Per piece 
(up to 20 kg)

320 6,200 2,600 1,400 300 41 220 61,000 1,700 

Manage My Booking 
(after initial booking) 460 8,900 3,700 2,000 440 59 310 87,000 2,400 

Online Check-in 460 8,900 3,700 2,000 440 59 310 87,000 2,400 

Customer Connect 490 9,400 3,900 2,200 470 63 330 93,000 2,500 

Airport 
Check-in Counter 680 13,100 5,400 3,000 650 87 460 128,000 3,500 

Special Baggage/Sports Equipment allowance cannot be used for normal checked baggage under 158cm / 62" (L+W+H).  If you require additional checked baggage allowance for normal baggage, please purchase it 

separately and checked baggage fee will apply. 

All checked baggage exceeding the linear dimension (L+W+H) of 158cm / 62' but not exceed 277cm / 109' will be classified as special baggage and a special baggage fee will apply. Overweight Special 

Baggage/Sports Equipment will be charged at HKD 120 / kg, and no single bag may exceed 32kg. For extra checked Special Baggage/Sports Equipment purchases, please proceed to Airport Check-In Counter 

directly for assistance, subject to additional fees. .

Sports Equipment / Special Baggage Fee
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Excess Baggage Fee
Booking Channel Weight HKD JPY PHP TWD CNY USD MYR KRW THB

Airport 
Check-In Counter Per KG 120 2,300 1,000 600 110 15 80 23,000 700 

Baggage cannot be booked via our Customer Connect Team within 3 hours of departure.

No single bag may weigh more than 32kg.

Only applicable to passengers who have already purchased checked baggage allowance. If there is a need to purchase checked baggage upon arriving at the airport, please approach the airport counter for 

assistance.

Gate Baggage Fee
Booking Channel Piece HKD JPY PHP TWD CNY USD MYR KRW THB

Airport Gate Per piece 800 15,400 6,400 3,500 770 102 540 151,000 4,100 

No single bag may weigh more than 32kg.
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Bookings made via the Global Distribution System (GDS) include a 20kg checked baggage allowance. Each passenger may purchase an additional piece of Checked Baggage online. For further checked baggage 

purchases, please approach the Airport Check-In Counter for assistance, subject to additional fees.

Customers may choose to check in their Carry-On Baggage at the gate as Gate Baggage. Any Carry-On Baggage that exceeds the allowance at the gate must be checked in as Gate Baggage. All Gate Baggage must 

be within Checked Baggage size limits and weighs no more than 32kg. Remaining checked baggage allowance cannot be used to offset baggage fee. Retrieval of checked baggage at the boarding gate will not be 

accommodated. For details about the Carry-On Baggage allowance, please see here (https://www.hkexpress.com/en-hk/plan/travel-information/baggage-information/carry-on-baggage/)

Global Distribution System (GDS) Booking

Additional Baggage Allowance 
Booking Channel Baggage 

Type HKD JPY PHP TWD CNY USD MYR KRW THB

Online Check-in
20 kg/piece 460 8,900 3,700 2,000 450 59 310 87,000 2,400 

32 kg/piece 600 11,600 4,800 2,600 580 77 400 113,000 3,100 

Customer Connect 
20 kg/piece 490 9,400 3,900 2,200 470 63 330 93,000 2,500 

32 kg/piece 670 12,900 5,300 2,900 650 86 450 126,000 3,500 

Airport 
Check-In Counter

20 kg/piece 600 11,600 4,800 2,600 580 77 400 113,000 3,100 

32 kg/piece 740 14,300 5,900 3,200 720 95 500 140,000 3,800 


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5

