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HK Express Six Month Performance Review
Hong Kong’s Only Low-Fare Airline Reveals Strong Passenger Numbers, Superior
On-Time Performance and Growing Profitability

Hong Kong, 7 May 2014 — HK Express today released figures detailing the airline’s strong

performance since transformation to a low-cost carrier (LCC) in October last year.

HK Express’ internal figures show that in the six months since transforming to an LCC, the
airline has already flown over 500,000 passengers. The same figures show load factor
averages of over 80% for 2014, proving that there is substantial demand for the airline’s
low-fare services to its ever growing network of destinations, including cities such as

Tokyo, Seoul and Osaka and holiday destinations such as Chiang Mai and Phuket.

Adding to the airline’s good news are recently released figures from independent aviation
monitoring website flightstats.com, which show HK Express’ On-Time Performance (OTP)
for October to April 2014 as the best of all Hong Kong-based carriers, with an average
OTP figure of 90%, nearly 18% better than their closest Hong Kong based competitor. On-
Time Performance is calculated by monitoring how often airlines arrive or depart within 15

minutes of their states arrival or departure time.

From an aircraft perspective, HK Express took delivery of its sixth aircraft in early April,
and is still on track to take delivery of another four aircraft in 2014, bringing its fleet total to
10. HK Express has doubled the number of destinations in its network from five to 10
since it first launched in October 2013. Initially HK Express offered services to Taichung,
Kunming, Kota Kinabalu, Chiang Mai and Phuket. Five new destinations were
subsequently added, Tokyo-Haneda, Osaka-Kansai, Penang, Seoul and Fukuoka offering
Hongkongers even greater choice. With plans to bring its total network to approximately 20
destinations by the end of 2014 and ticket prices at least 30% less than that of other full
service, Hong Kong-based airlines, HK Express is clearly making good on its promise to

make air travel more accessible to Hongkongers than ever before.
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Additionally, together with the very strong passenger demand, HK Express has made

significant progress in reducing its cost base to being competitive with other LCCs
competing in the Hong Kong market, and underpinning it's low fares offering. “Given the
strength  of our ticket sales over the last six months, our unit cost improvement, and our
market leading on-time performance, we are making good progress towards our objective

of breaking into profit for 2014” said HK Express’ Deputy CEO, Mr. Andrew Cowen

Mr. Cowen also remarked that he was especially satisfied that as part of the airline’s LCC
development, HK Express had created a significant number of new employment
opportunities “We have also increased our staff numbers by 57% since October. In the
past six months, we have added approximately one new staff member every working day,
creating 101 new jobs for Hong Kong citizens across the various business functions of our
company including pilots, service crew, engineers, administration and customer support.”

HK Express now employees over 330 staff.

“In October last year, we undertook a mission to revolutionize air travel in Hong Kong by
offering the city a locally-based LCC,” commented Mr. Cowen, “Six months later, we are
happy to report that HK Express is growing and thriving, and Hongkongers can continue to

enjoy the low-fare travel that they have embraced so wholeheartedly.”
ENDS

About HK Express:

HK Express commenced flights on 27 October 2013 from their home in Hong Kong, as
Hong Kong’s only low-fare airline. HK Express flies to Phuket and Chiang Mai in Thailand,
Taichung in Taiwan, Kunming in Mainland China, Kota Kinabalu (Sabah) and Penang in
Malaysia, Tokyo-Haneda, Osaka-Kansai and Fukuoka in Japan and Seoul-Incheon in

Korea.
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For more information, please visit hkexpress.com, follow us on Sina Weibo:

weibo.com/hkexpress or refer to our Facebook fan page: facebook.com/hkexpress
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