For Immediate Release
HK Express Retains #1 On-Time Position in Hong Kong
Airline Continues Robust Growth in Guest Numbers
Hong Kong, 19 August 2015 HK Express is flying high with outstanding monthly and
yearly growth in Guest numbers and an on-time performance that other airlines can only
dream of.
The airline has flown over 1.8 million Guests in the last 12 months, representing almost
100% growth over the previous 12 months. Over 190,000 Guests flew with HK Express
in July alone, up 92% on last year.
Critically, HK Express has achieved this stellar growth sustainably while keeping
operational excellence at the forefront of its business. According to independent flight
data and statistics company FlightStats (www.flightstats.com), HK Express on-time
performance (OTP) for July was at 72.5%, beating all other Hong Kong-based airlines
once again. In fact, HK Express has delivered an average 82.9% on-time performance
for the last 12 months.
Andrew Cowen, CEO of HK Express said, “We’re very proud of our operational teams
which have managed our tremendous growth in business and profitability without
sacrificing delivery of the highest safety standard. Our consistently strong performance
in getting Guests to their destinations on-time reflects the passion that we have for
guest service and safe, low-fare air travel.”
“I’m particularly happy with the achievement of these growth rates and performance
results despite the challenging operating environment that comes with summer time
weather conditions. While we were impacted by MERS, our strategy of route expansion
and diversification resulted in very little impact on our growth for the July peak, although
we are delighted to now be working towards full resumption of our South Korean routes,”
said Cowen.

12 Months to 31/7/2015

Month of July 2015

Guests Flown:

1,809,245

190,229

Guests Flown
% change vs last year

98%

92%

On-time Performance*

82.9%

72.5%

Guest Complaint Rate**

-

0.7%

Guest Complaint Rate**
% change vs last year

-

-30%

*Departures < 15 minutes of scheduled departure time (industry standard measure of punctuality)
**Guest Complaint Rate is calculated based on the number of complaint case per number of carried
Guests

For reservations or information, please visit www.hkexpress.com or contact the airline’s
Customer Service Center at +852 3902 0288, follow us on Facebook fan page:
www.facebook.com/HKExpress, SinaWeibo: www.weibo.com/hkexpress, WeChat: HK
Express, or Instagram: @HK_Express.
HK Express is an IATA Operational Safety Audit (IOSA) registered airline and therefore
in compliance with IOSA standards. HK Express is committed to delivering operational
safety to its Guests and crews.
- Ends About HK Express
According to independent flight statistic monitoring website flightstats.com, HK Express
continues its winning streak in Hong Kong by maintaining the highest On-TimePerformance rate (OTP). By focusing on best-in-class on-time performance, safety and
low fares, HK Express is revolutionizing air travel in Hong Kong and Asia. HK Express
flies to 23 popular destinations throughout Asia, including Jeju in South Korea and
Siem Reap in Cambodia (both commencing 1 September), and Hiroshima in Japan
(commencing 27 October). With its fast growing fleet and enticing destination route map,
HK Express has flown more than 2 million Guests – a major achievement that attests to
the popularity of the airline.

